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What this process covers

The review process will look at our decision on your complaint. It will not re-assess your complaint against the public body.
The decisions reviewed under this process are:

o A decision not to investigate your complaint

¢ A decision to exclude part of your complaint from an investigation
¢ A decision to stop an investigation we have started

e Our decision at the outcome of a completed investigation

What you must do

There is no automatic right to a review. The review process is not an appeal process. We will not accept your request simply because you disagree
with our decision.

For us to consider your review request you must:

¢ Submit it to us within 20 working days of the date of the decision concerned, and either

¢ Give new and additional information that was not available to us when we made our decision, or show that we have not properly considered
specific information you previously sent us, and

e Tell us how this affects our original decision
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