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What we can do

We can potentially look at complaints about:
e poor communication;

o failures in assessing or processing student finance applications;
o failures in managing grants and allowances after an entitlement decision.

What we cannot do

We cannot:

¢ look at complaints about student finance matters that have not been devolved to the Welsh Government — e.g. the Repayment of Teachers
Loan scheme;
o consider appeals against properly made decisions.

Further information

You can get free, independent advice from your local Citizens Advice who may be able to assist you in making a complaint: https:
/www.citizensadvice.org.uk/
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