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What we can do

We can:

¢ Look at complaints about procedural and administrative shortcomings coming out of a HIW inspection or review of a Regulated Service
(including activities linked to a complaint or concern);

¢ Look at complaints about procedural and administrative shortcomings coming out of an inspection or review by HIW of NHS services;

e Look at complaints where HIW has failed to give a response;

¢ Look at complaints about HIW’s reporting process;

e Look at complaints of poor administration by HIW.

What we cannot do

We cannot:
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