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claims to another

Both Councils and Housing Associations can only otter accommodation to people who are eligible. People who are subject to immigration control
or who have behaved unacceptably during a pervious tenancy may not be eligible for a property.

The Council’s or housing association’s policy will set out how it will decide who gets offered housing first e.g. a points scheme; band
scheme/quotas; or a bidding system for certain properties.

What we can do

We can look at:

Whether your housing application has been dealt with properly;

Whether the Council or housing association has properly applied its policy to your housing application e.g. whether you are in the correct
band;

Whether the organisation has told you how it has dealt with your housing application e.g. has it sent you a letter detailing any points awarded;
Whether the organisation has delayed dealing with changes in your situation which you have told it about e.g. you have been asked to leave
your home;

Why your application may have been suspended e.g. has the Council followed the correct procedure if the reason(s) for suspension is your
behaviour.

What we cannot do

We cannot:
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