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How we encrypt emails

We use Microsoft 365 to send emails. This gives us the option to send an encrypted message using Microsoft 365 Message Encryption which
scrambles the message. If you have a Microsoft 365 account, you should be able to read the message the same way as you would with an
unencrypted email.

If you don’t have a Microsoft 365 account

Choose the ‘sign in with a one-time passcode’ option to open the email. You will then receive by email the one-time passcode which you can then
use to open the email. **

If you are using an Apple device, you will need to know your email application ID password before trying to open the email. Choose ‘Read
message’ which will then give you the option to ‘sign in with [email provider] ID’. Please choose this option. Do NOT select the one-time passcode
option. Sign in using your email provider password to open the email.

If you would like to know more about signing up for Office 365, you can find out more HERE.

If you think you are not receiving emails from us

Please check your email Junk or Spam folder. If our emails are going into your email Junk or Spam folder, you can mark the message as ‘not spam’
and move it to your Inbox. Click on one of the links below to take you to the relevant email provider guidance.
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