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We can:

e Look at a complaint that an adult at risk has suffered injustice as a result of failure in service or a failure in administration by a Local
Authority in Wales;

e Look at a complaint about whether a Local Authority has followed the statutory adult safeguarding procedure and the statutory Social
Services complaint procedure;

e Look at a complaint that a Local Authority has failed to act on the recommendations of the independent investigating officer at Stage 2 of the
statutory Social Services complaint procedure.

What we cannot do

We cannot:

¢ Directly investigate complaints about abuse. That is the responsibility of the organisations involved in safeguarding adults at risk;
¢ Look at any issues of suspension, discipline or any personnel issues about members of Social Services staff.

Issues to bear in mind

We can look into complaints about the actions of Social Services in terms of safeguarding adults at risk. We can also look into complaints about the
Health Service’s actions in such cases. We cannot, however, look at any complaints about the Police. If you want to complain about the part played
by the Police in these matters, you must complain to the relevant Police Commissioner.

Health Boards can also be responsible for carrying out an investigation in circumstances where alleged abuse has taken place within an NHS care
setting or where an NHS employee is alleged to have abused an adult at risk.
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