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Adyvisory services

There are number of advisory services. Some offer general advice on a range of subjects, for example, Citizens Advice Wales, and some are specific
to the subject you are complaining about, for example, Planning Aid Wales.

Advisory services may offer telephone advice or have an office where you can meet to discuss your concerns. They may be able to give you
information about procedures or information about legal matters that relate to your concerns.

Advocacy services

An advocate is someone who can assist a complainant in making a complaint or understanding the complaints process. There are a number of
different advocacy bodies which offer a range of different services. Some bodies may offer a telephone advisory service; some may meet with you
to discuss your complaint and offer you advice on how to present your complaint. Other bodies may help you make your complaint.

There are two types of advocacy service. The first type of service will advocate for anyone who is making a certain type of complaint, for example,
a complaint against a Local Health Board. The other type of service is one which acts on behalf of people within groups, for example, people with
learning disabilities or mental health problems.

What we can do

We may be able to provide you with contact details for relevant advisory or advocacy services.
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